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Andy Swann Voyage offers luxury travel, curated experiences, and exclusive
events on the French and Italian Riviera, and in Provence, Burgundy, Normandy
and Paris.
Designed primarily for individual travellers, families, and small groups, our
Classics Collection is a selection of our favourite tried-and-tested itineraries in
each of the regions in which we work.
For clients who require an exclusive, experiential travel program, we also create
fully customised, bespoke itineraries. These might include some of our à la carte
experience, but also VIP airport meet-and-greet services, yacht rentals, access to
private venues, and so forth.
In addition to our Classics Collection and bespoke itineraries, we also offer
extraordinary one-of-a-kind à la carte experiences that can be enjoyed either as
standalone options in conjunction with one or more Classic Collection full-day
tours, or as add-on activities integrated into a customised itinerary.
Please contact us if you would like more information about our Classics Collection
or any other products and services offered by Andy Swann Voyage. We look
forward to working with you to create the perfect travel experience for you and
your valued clients.

Email: andy@andyswannvoyage.com
Cell: +33 (0)6 33 28 59 24
Telephone: +33 (0) 4 93 61 51 42
1168 Chemin de Fontmerle, 21 Villa de Fontmerle, 06600 Antibes FRANCE
Atout France Register of Tour and Holiday Operators Number: IM00616003
Andy Swann Voyage SAS Capital 10,000.00€ Credit Agricole Antibes
Financial Guarantee: APST
Professional liability insurance: HISCOX Europe Underwriting Ltd
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A Taste of Burgundy
1
2
3
4

Gilly-lés-Cîteaux
Vougeot
Pommard
Meursault
Designed primarily for first-time visitors or clients with limited time, this one-day
experience is a perfect introduction to the classic vineyards and wines of both the Côte de
Nuits and Côte de Beaune regions.
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A Taste of Burgundy
Itinerary Type
Itinerary Reference
Duration
Services
Level of Difficulty
Included
Excluded

Classic Collection – Burgundy
ASV CC BUR TOB
Full day (8h); see Terms and Conditions for excess hour fees
Guide with vehicle
Easy, suitable for all ages but designed for adults
Standard tickets / entrance fees to indicated sites; tastings
Meals, personal purchases and gratuities; tickets / fees for special exhibitions

Enjoy an initiation to Burgundy during this full-day tour with your sommelierguide. Begin your day with a visit of the Château du Clos Vougeot, a historic
monument and the largest single vineyard in Côte de Nuits entitled to the grand
cru designation. Stop for lunch based on regional Burgundian specialities at a
local Auberge or in the terrace restaurant of a nearby castle-hotel, Château de
Gilly, then return towards Beaune to explore the 3-km long cellars of the historic
Château de Meursault. With its thousand-year history, eight-hectare Clos, and
over sixty hectares of Premier Crus and Grand Crus classified vineyards, it is
also the site of the annual Paulée de Meursault, a renowned international wine
event. Conclude your day at the Château de Pommard; enjoy a private afternoon
session at this 20-hectare Clos and designated UNESCO Heritage Site, all while
tasting the Château’s legendary wines.

Destinations
Sites

5

Vougeot, Gilly-lès-Cîteaux, Beaune, Pommard, Meursault
Château du Clos Vougeot, Château de Gilly, Château de Meursault, Château de
Pommard; vineyards subject to availability at the time of booking
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Côte de Beaune
1
2
3
4

Beaune
Volnay
Puligny-Montrachet
La Rochepot
Designed primarily for adults, this full day guided tour is perfect for clients wishing to
combine tastings at Côte de Beaune vineyards with visits to historic sites, including the
famous Hôtel Dieu at the Hospices de Beaune.
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Côte de Beaune
Itinerary Type
Itinerary Reference
Duration
Services
Level of Difficulty
Included
Excluded

Classic Collection – Burgundy
ASV CC BUR CDB
Full day (8h); see Terms and Conditions for excess hour fees
Guide with vehicle
Moderate, some uphill walking
Standard tickets / entrance fees to indicated sites; tastings
Meals, personal purchases and gratuities; tickets / fees for special exhibitions

Start the day with a private guided visit of the acclaimed 15th century Hospices
de Beaune, a former hospital and now one of France’s most prestigious historic
monuments. The stunning complex, with its gothic towers and multi-colored
tiling, is maintained with the proceeds from its famous charity wine auction
held each year on the third Sunday in November. Drive into the Côte de Beaune
for a tour of a family run winery, the continue to Volnay for a delightful lunch
based on regional specialities, including Coq au Vin and Tarte Tatin. After lunch,
discover the famous white wine vineyards of Puligny-Montrachet, then
conclude your day with a visit and wine-tasting in the undereground cellars of
the delightful fairy-tale castle Château de la Rochepot. The impressive 19thcentury castle, restored in the style of the 15th century, sits on a rocky outcrop
overlooking the Haute Côtes de Beaune.

Destinations
Sites
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Beaune, Volnay, Puligny-Montrachet, La Rochepot
Hospices de Beaune (Hôtel Dieu), Château de la Rochepot, vineyards subject to
availability at the time of booking
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Côte de Nuits
1
2
3
4
5

Gevrey-Chambertin
Vougeot
Nuits-Saint-Georges
Gilly-lès-Cîteaux
Pernand-Vergelesses
Designed primarily for adults, this full day guided tour is perfect for clients wishing to
combine tastings at Côte de Nuits vineyards with visits to historic sites.
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Côte de Nuits
Itinerary Type
Itinerary Reference
Duration
Services
Level of Difficulty
Included
Excluded

Classic Collection – Burgundy
ASV CC BUR CDN
Full day (8h); see Terms and Conditions for excess hour fees
Guide with vehicle
Easy, suitable for all ages but designed for adults
Standard tickets / entrance fees to indicated sites; tastings
Meals, personal purchases and gratuities; tickets / fees for special exhibitions

Explore the vineyards and Châteaux of the venerable Côte de Nuits region
during this full-day tour with your sommelier guide. Visit the Clos de Vougeot, a
historic monument and the largest single vineyard in Côte de Nuits entitled to
the grand cru designation. The headquarters of the legendary Confrérie des
Chevaliers du Tastevin since 1945, the impressive 16th-century Château traces its
origins to the 12th-century, when it was established by the monks from the
nearby Abbey of Cîteaux. Feast on regional Burgundian specialities in the
vaulted cellar restaurant of the Château de Gilly, or enjoy contemporary cuisine
at a gastronomic restaurant in Chambolle-Musigny. In the afternoon, continue
your Côte de Nuits tasting experience in Gevrey-Chambertin, discovering the
climat that gives the wines of Bourgogne their extraordinary character, and end
your day with a final tasting at a family-run vineyard in Pernand-Vergelesses.

Destinations
Sites
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Côte de Nuits; Gevrey-Chambertin, Vougeot, Nuits-Saint-Georges, Gilly-lèsCîteaux, Pernand-Vergelesses
Château de Clos de Vougeot; vineyards subject to availability at the time of booking
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Beaune History, Wine, and Gastronomy
1
2
3
4
5
6

Beaune centre
Bouchard Père & Fils
Alain Hess Fromagerie
Hospices de Beaune (Hôtel-Dieu)
Maison Drouhin
Moutarderie Fallot
Designed for both adults and families with children, the Beaune History, Wine, and
Gastronomy full day walking tour offers something for everyone, a lovely and relaxed
introduction to the food, wine and culture of Burgundy’s “wine capital”.
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Beaune History, Wine, & Gastronomy
Itinerary Type
Itinerary Reference
Duration
Services
Level of Difficulty
Included
Excluded

Classic Collection – Burgundy
ASV CC BUR HWG
Full day (8h); see Terms and Conditions for excess hour fees
Guide (walking tour)
Easy, suitable for all ages
Standard tickets / entrance fees to indicated sites; tastings
Meals, personal purchases and gratuities; tickets / fees for special exhibitions

Spend your day discovering the delights of Beaune during this full-day walking
tour, an ideal option for Wednesdays and Saturdays when the open-air market
takes place in the centre of town. Start your day with a visit of the market, taking
time to browse through the merchants’ stalls and to sample local products, from
fragrant truffles (when in season) and creamy Époisses cheese to spicy mustard
and pain d’epices. Take time for a guided visit of the acclaimed 15th century
Hospices de Beaune, a hospital foundation from the Middle Ages and one of
France’s most prestigious historic monuments, now maintained with the
proceeds from its famous annual wine charity auction. After stopping for a
traditional Burgundian lunch, enjoy visits and wine tastings at one or two
venerable houses, sample local cheese at a traditional fromagerie, or alternatively
discover the art of mustard creation in the atelier of a family-run moutardarie.

Destinations
Sites
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Beaune
Beaune market, Hospices de Beaune, optional wine/gastronomy venues including
Moutarderie Fallot Joseph Drouhin, Bouchard Père & Fils, Alain Hess fromagerie
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Biking through Burgundy
1
2
3
4
5

Saint-Romain
La Rochepot
Chassagne-Montrachet
Puligny-Montrachet
Pommard
Designed for adults and families with older children, this full-day guided cycling tour is
an ideal way to experience first-hand the beauty of the Côte de Beaune countryside while
enjoying tastings at both renowned Châteaux and little-known vineyards.
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Biking through Burgundy
Itinerary Type
Itinerary Reference
Duration
Services
Level of Difficulty
Included
Excluded

Classic Collection – Burgundy
ASV CC BUR BTB
Full day (8h); see Terms and Conditions for excess hour fees
Cycling guide
Easy, suitable for all ages
Standard tickets / entrance fees to indicated sites; tastings
Meals, personal purchases and gratuities; tickets / fees for special exhibitions

Spend a magical day in the heart of Burgundy during a cycling tour of Beaune
and the surrounding Côte de Beaune and Côte de Nuits regions. Start in the
charming village of Saint-Romain, and cycle to the iconic Château de Rochepot,
a 19th-century fairy-tale castle set on a rocky outcrop overlooking the Haute
Côtes de Beaune. After a visit of the Château, enjoy a wine tasting in the middle
of a vineyard, where your guide will explain about the different wine varieties
in Burgundy. Continue your cycling tour through the hills of the Côte de
Beaune, passing vineyards, villages, and fields. Enjoy a scenic downhill ride
before crossing the fields of Montrachet Grand Cru, stopping for a second
tasting at Château de Chassagne Montrachet. Take time for lunch in a
traditional Burgundian restaurant in Puligny-Montrachet, then end your day in
Pommard with a visit to a typical local winery and a tasting in its stone cellars.

Destinations
Sites
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Saint-Romain, La Rochepot, Montrachet, Pommard
Château de la Rochepot, Château de Chassagne Montrachet, Château de
Pommard
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Travel Tips
Time

Using Phones in France

France is 6 hours ahead of Eastern Daylight Time in the United States. (10 a.m.
in US = 4 p.m. in France.) Times are generally indicated in a 24-hour clock, e.g.
14:00 instead of 2 p.m., 19:00 instead of 7 p.m., etc.
French phone numbers consist of 10 digits, all beginning with 0. Generally
speaking, numbers starting with 06 and 07 are cell phones, while other numbers
are specific to a region (for instance, 01 for Paris numbers, 04 for South of France
numbers). The country code for France is 33.
To call French numbers from the US (or from some US cell phones), dial 011
(international access) + 33 (French country code) + the nine digit phone number,
dropping the initial 0.
To call a French number within France, drop the country code and dial the 10digit number, including the initial 0.
To call US numbers from France, dial 001 + the area code + the phone number.
For example, when dialling the number +33 6 33 28 59 24, dial 06 33 28 59 24
(within France) or 011 33 6 33 28 59 24 (from the US and from some US cell
phones).

Useful Numbers

Basic Phrases

Andy Swann Voyage
EMT / Fire brigade
Ambulance

(In English)
Marseille

06 33 28 59 24
18
15
17
12
112
01 43 12 48 85

Phrases like "Bonjour" (Hello), "Merci" (Thank you), "S'il vous plait" (Please) and
"Pardon" (Excuse me) are essential. Never walk into a store, restaurant or
another place of business without first saying, "Bonjour" to the proprietor, your
server or the person at the counter. Failure to do so is seen as a personal affront
in France.

Electricity

French electricity runs at 220 volts and 50 cycles. Appliances from the US that
are not battery-operated will need an adapter and transformer.

Gratuities

Generally speaking, tips are included (service compris) in the final bill at
restaurants and cafés (unless the invoice states service non compris). However, it
is customary to leave an additional gratuity. The following are suggested
tipping guidelines, subject to the quality of service received:

Café Waiter/Waitress
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Andy Swann
Sapeur Pompiers
SAMU
Police
Directory Assistance
European EMT
US Consulate General

When paying for a coffee or beverage, leave the change or round up to the
nearest whole figure on the total bill.
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Restaurant Server

Coat Check
Bartender

Guide
Taxis

Doorman
Bellhop
Housecleaning

Concierge

Hairdresser / Beautician
Shopping
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If the service is included but exceeded your expectations, leave 5-10% of the total
bill or round the bill up to the nearest whole figure. Optionally, leave €1 to €2
per every €20.
An optional tip of €1 is appropriate
Leave the change or round up to the nearest whole figure on the total bill for
drinks.
An optional tip of 10% is appropriate, depending on the level of service.
Tips are not expected, but you can round up or offer 5 per cent of the final fare if
the driver helped with your luggage.
Tip €1 if the doorman helped hail a cab or brings in your luggage.
€1 to €2 per bag, depending on size.
Leave a tip in your room of €1 to €2 per day. While not obligatory, it is a
considerate way to thank the housekeeping staff.
If the concierge goes above and beyond with helping you book reservations,
giving you directions, and providing insider recommendations, it’s considerate
to tip €5 to €10.
Tip 10 per cent tip of the total cost.
Most larger grocery stores and department stores are open from 9 a.m. (or
earlier) until 7 or 8 p.m. (sometimes later in summer). Smaller stores may close
during the lunch period, from as early as noon until 2 p.m. or 3 p.m. Many
stores are closed on Sunday, while stores that are open through the weekend
tend to close on Monday.
Most grocery stores no longer provide shopping bags free of charge. You may
bring your own bags, or purchase paper, plastic, or reusable bags at the store.

Markets

Pharmacies
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Every town and village in France has a specified open-air “market day” during
the week, where you can find everything from clothing and household goods to
specialty food products and flowers. Check with your hotel or the local tourist
office to find out the day of the market where you are staying.
Pharmacies in France carry a large range of prescription and non-prescription
drugs as well as personal care products. Pharmacists in France are highly
trained and are an excellent resource for medical advice if a doctor is not
available. Most pharmacies are closed on Sundays and many close during the
lunch period. However, every town or community is required to have a
pharmacie de garde, designated on a rotating basis, that is open on Sundays,
holidays, and outside of normal business hours. Lists of the nearest pharmacies
de garde are posted in every pharmacy and also available online.
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Recommended Restaurants
BEAUNE

Auberge du Cheval Noir
17 Bld St Jacques, 21200 Beaune
+33 3 80 22 07 37
www.restaurant-lechevalnoir.fr
Open Thursday-Monday for lunch and dinner; closed Tuesday and Wednesday
L’Écusson
2 Rue du Lieutenant Dupuis, 21200 Beaune

+33 3 80 24 03 82
www.ecusson.fr

Closed Sunday and Wednesday
Le Caveau des Arches
10 Boulevard Perpreuil, 21200 Beaune
+33 3 80 22 10 37
caveau-des-arches.com
Closed Sunday and Monday
Brasserie Le Monge
7 Place Monge, 21200 Beaune
+33 3 80 22 30 68
www.brasserie-lemonge.com
Open daily for lunch and dinner
La Maison du Colombier
1 rue Charles Cloutier, 21200 Beaune
+33 6 74 97 59
www.maisonducolombier.com
21 Boulevard
21 Boulevard Saint-Jacques, 21200 Beaune
+33 3 80 21 00 21
http://www.21boulevard.com
Loiseau des Vignes
31, rue Maufoux, 21200 Beaune
+33 3 80 24 12 06
www.bernard-loiseau.com/
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Terms and Conditions
DEPOSITS

The payment of a deposit is required in order to reserve any tour or service
proposed by Andy Swann Voyage.
An itinerary is not considered confirmed until a deposit payment has been made
on all tours and services in the itinerary, including guide services.
Unless otherwise specified, a non-refundable initial deposit of 20% of the total
cost of the itinerary is due upon receipt of the Deposit Invoice (or the Invoice if
paying in full).
A payment of a deposit indicates an acceptance of all the terms and conditions
below by the purchaser and/or Client.

PAYMENTS

All itineraries must be paid in full at least 30 days before the start of the tour or
service.
Itineraries booked 30 days or less before the start of a tour or service must be
paid in full at the time of booking; this payment is non-refundable as per the
Cancellation and Refund policy below.
For itineraries booked more than 30 days before the start of a tour or service,
where the 20% deposit has already been paid, the payment of the remaining 80%
of the total cost of the itinerary must be made at least 30 days before the starting
date of the tour or service.

Additional Fees

Unless explicitly stated in the itinerary as pre-paid or included, all tickets,
entrance fees, meals, gratuities and other incidental expenses are the
responsibility of the Client and will either be (1) paid by the Client on site or (2)
invoiced to the Client upon the completion of travel, with payment due upon
receipt of the invoice.
Driver guide services are based on either a half-day rate (up to 4 hours) or a fullday rate (from 4 hours to a maximum 8 hours). Additional hours are charged at
the rate of EUR 150/hour, calculated as full hours from the first 15 minutes of
overtime and invoiced to the client upon completion of the service, with
payment due upon receipt of the invoice.
Driver services are based on a rate of EUR 150/hour for a minimum of 5 hours.
Additional hours are charged at the rate of EUR 150/hour, calculated as full
hours from the first 15 minutes of overtime and invoiced to the client upon
completion of travel, with payment due upon receipt of the invoice.

RESERVATIONS

17

Andy Swann Voyage will make reservations on behalf of the client for thirdparty services such as restaurants, yachts and transfers. In order to secure the
booking, the client must provide a valid credit card as a guarantee of payment
for all requested services.
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In the event of the cancellation of an itinerary by the Client, refunds will be
made based on a percentage of the total cost of the tour/itinerary as shown
below:
Cancellation period
60 days or more before the start of the tour/activity
60-31 days before the start of the tour/activity
30 days or less before the start of the tour/activity

Refunded
to Client
80%
50%
0%

Retained
by ASV
20%
50%
100%

Refunds will under no circumstance be issued to those failing to join their tour,
or for tour accommodation or any other services not utilized, or for a partially
completed vacation.
All venue visits and activities proposed in this itinerary are subject to
availability on the date of travel. In the event that a venue visit or activity is not
possible on the date/time indicated, Andy Swann Voyage will reschedule the
activity or substitute a similar activity
Andy Swann Voyage reserves the right to cancel any tour or service in the event
of force majeur or other circumstances beyond our control. In the event of a
cancellation by Andy Swann Voyage, no liability shall fall upon Andy Swann
Voyage.
In the case of a cancellation of a service provided by a third-party provider (such
as a restaurant reservation or driver transfer), the client is liable for any
cancellation fee imposed by the service provider in addition to any cancellation
fee imposed by Andy Swann Voyage.
PAYMENT TERMS

Andy Swann Voyage accepts the following form of payment:
Payment Method
International and domestic wire transfers
Credit cards (AMEX, MasterCard and Visa)
Bank checks in Euros

PRICES / EXCHANGE RATES

Administration fee
EUR 15
3%
No fee

Pricing for activities and services is subject to change until the itinerary is
confirmed and paid in full.
Pricing is also subject to change without notice in the event of circumstances
beyond our control, such as currency fluctuations, government taxes, fuel costs
etc.
All prices are quoted in Euros and must be paid in Euros.

VALIDITY
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All Pricing, Terms and Conditions described in this document are effective
immediately and valid until further notice.
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Mileage Chart

Gilly-lès-Cîteaux

La Rochepot

Meursault

Nuits-Saint-Georges

PARIS

Pommard

Puligny-Montrachet

Volnay

Vougeot

Chassagne-Montrachet

Gevrey-Chambertin

Beaune

Chassagne-Montrachet

Beaune

Note: Distances vary according to route and are approximate. The distances
shown below, in miles, are for the fastest point-to-point routes, not necessarily
the shortest routes. Please note that your driver-guide may opt to take a slower,
more scenic route to your destination.
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Gevrey-Chambertin

19.4

29.6
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La Rochepot
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Disclaimer
Descriptions of products and services in this document and in the related Andy
Swann Voyage Classic Collection documents are non-contractual, non-binding,
and subject to change due to unforseen circumstances, such as weather
conditions, transportation delays, or the availability of services from our
partners and suppliers. Andy Swann Voyage will make every effort to notify
clients of any such changes to a proposed itinerary in a timely manner, and
reserves the right to substitute similar products or services at an equivalent price
point and to adjust the itinerary accordingly.
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